Limestone County Commission

TITLE VI PROGRAM

May 15, 2023

310 West Washington Street
Athens, AL 35611
256-233-6400

limestonecounty-al.gov

This document was prepared in accordance with FTA Circular 4702.1B, dated October 1, 2012.



TITLE VI PROGRAM
Limestone County Commission
May 15, 2023

TABLE OF CONTENTS
Page
L Policy Statement ..o e, 1
[I. Notice to the PUDIIC ... e, 1
I1l. Complaint Procedures and FOIM ..ot 1
IV. Transit-Related Investigations, Complaints, and Lawsuits ..............cccceevveneeeeeeennnnn. 3
V. Public Participation Plan...................ocoviii i 3
VI. Limited English Proficiency Plan ................co.oooiiiiiiieeeeee e )
VIl. Minority Representation on Planning and Advisory Bodies.................cccovevvvveveivnn... 6
VIIl.Guidance on Determining Site or Location of Facilities..............ccccccoeeevviieeeieeinnn, 7
IX. Additional Title VI INformation ... s
X. Board Meeting Resolution of Approved Title VI Program................ccoooveevieeeee.. 7
APPENDICES

Appendix A — Title VI Notice to the PUblic ..............ccveeiiiiiiee e, A-1
Appendix B — Title VI Complaint FOrM ...............ccooiiiiiiiiiee e B-1
Appendix C — Log of Transit-Related Investigations, Complaints, and Lawsuits ......... C-1
Appendix D — Public Participation Effectiveness Survey ..............ccccoooveeiiiiiiicci D-1
Appendix E — Limited English Proficiency Assessmentand Plan................ccc.c.......... E-1

Appendix F — Table Depicting Minority Representation on Planning and Advisory
BOAIES....ooiii e F-1
Appendix G — Title VI Construction Project Analysis ...............oocoeiieoeiieee e, G-1
Appendix H — Additional Title VI Information .................c.....ccoiiiiiii e, H-1
Appendix | — Documentation of Title VI Authorization.......................cc..ccoooi i -1



TITLE VI PROGRAM
Limestone County Commission
May 15, 2023

I. Policy Statement

The Limestone County Commission ensures compliance with Title VI of the Civil Rights
Act of 1964, 49 CFR, Part 21, and related statutes and regulations to the end that “no
person in the United States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be subjected to discrimination
under any program or activity receiving Federal financial assistance” (42 U.S.C. Section
2000d) including the denial of meaning access for Limited English Proficient (LEP)
persons.

The purpose of this plan is to assist the Limestone County Commission in its
administration and management of activities related to Title VI. The Limestone County
Commission’s Title VI Coordinator is Christa McCurry, Grant, Public Relations, Legal
Specialist, who can be contacted at 256-216-3433 and/or
christa.mccurry@limestonecounty-al.gov.

Il. Notice to the Public

The Limestone County Commission has developed a Title VI Notice to provide information
to the public regarding the Limestone County Commission’s Title VI obligations and to
inform the public of the protections against discrimination afforded to them by Title VI.
The notice also includes contact information to file a discrimination complaint with the
Limestone County Commission as well as information to file a complaint directly with the
Federal Transit Administration (FTA).

The Limestone County Commission has posted the Title VI Notice on the agency’s
website and in the agency’s office receptionist area. The notice is also posted in all transit
vehicles. This notice will be translated into other languages as needed. A copy of the
notice is included as Appendix A.

lil. Complaint Procedures and Form

A Title VI complaint may be filed by any individual or individuals who allege that they have
been subjected to discrimination or adverse impact under any FTA funded program or
activity based on race, color, or national origin. The Limestone County Commission
adopted Title VI complaint procedures to investigate and track complaints. A formal,
signed, written Title VI complaint form must be filed within 180 days of the date of the
alleged act of discrimination. A copy of the complaint form is included in Appendix B.
The complaint procedures and complaint form are also posted on the Limestone County
Commission’s website. If information is needed in another language, the complainant can
contact 256-233-6400. The statement “If information is needed in another language,
contact 256-233-6400" will be posted with the complaint procedures in English and in any
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other language(s) spoken by LEP populations that meet the Safe Harbor threshold.
Completed complaint forms should be submitted to:

Christa McCurry
Grants, Public Relations, Legal Specialist
Limestone County Commission
310 West Washington Street
Athens, AL 35611
256-233-6400
christa.mccurry@limestonecounty-al.gov

Once the complaint is received, the Limestone County Commission will review it to
determine who has jurisdiction. The complainant will receive an acknowledgement letter
informing them whether the complaint will be investigated by the Limestone County
Commission’s office. The Limestone County Commission will only process complaint
forms that are complete and signed.

In a situation where the complainant is unable or incapable of providing a written
complaint, a verbal complaint of discrimination may be made to the Limestone County
Commission. Under these circumstances, the complainant will be interviewed and the
Limestone County Commission will assist the complainant in converting the verbal
allegations to a formal written complaint.

The Limestone County Commission has 15 business days to investigate the complaint. If
more information is needed to resolve the case, the Limestone County Commission may
contact the complainant. The complainant has 15 business days from the date of this
letter to send requested information to the investigator assigned to the case. If the
investigator does not receive the additional information from the complainant within 15
business days, the Limestone County Commission can administratively close the case.
A case can also be administratively closed if the complainant no longer wishes to pursue
the case.

After the investigator reviews the complaint, they will issue one of two letters to the
complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the
allegations and states that there was not a Title VI violation and that the case will be
closed. A LOF summarizes the allegations and the interviews regarding the alleged
incident and explains whether any disciplinary action, additional training of the accused
staff member, or other action will occur. If the complainant wishes to appeal the decision,
they have 15 days after the date of the closure letter or the LOF to submit an appeal letter
to the Limestone County Commission.

If the complainant is not satisfied with actions taken locally or if they demand further
action, the complaint will be referred to:
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Local Transportation Bureau, Transit Section
Alabama Department of Transportation
1409 Coliseum Blvd
Montgomery, AL 36110

A person may also file a complaint directly with the Federal Transit Administration:

FTA Office of Civil Rights
Attn: Complaint Team
East Building, 5th Floor — TCR
1200 New Jersey Avenue, SE
Washington, DC 20590

IV. Transit-Related Investigations, Complaints, and Lawsuits

The Limestone County Commission shall maintain a log of Title VI complaints received.
The log shall include the date the complaint was filed, a summary of the allegations, the
status of the complaint, and actions taken in response to the complaint. Active Title VI
transit-related investigations and lawsuits shall also be included in this log. This log shall be
included in the Title VI Program that is submitted to ALDOT every three years.

No Title VI transit-related investigations, complaints, or lawsuits have occurred since the
previous submission of the Title VI Program to ALDOT. A template of the Log of Transit-
Related Title VI Transit Investigations, Complaints, and Lawsuits that will be used if a
complaint or lawsuit is filed can be found in Appendix C.

V. Public Participation Plan

The Limestone County Commission commits to provide early and continuous
opportunities for public participation in the transit decision-making process. These
opportunities are open to everyone including minority, low-income, and Limited English
Proficient (LEP) populations. The Public Participation Plan provides for an open exchange
of information and ideas between the public and transit decision makers. The Limestone
County Commission’s Public Participation Plan is ongoing and reviewed regularly to
identify, meet, and serve the community’s needs.

In an effort to integrate the opinions of minority, low-income, and LEP populations into
community outreach activities, the Limestone County Commission’s Public Participation
Plan will:
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e Coordinate with community-based organizations to identify and implement
strategies to reach out to members in the affected minority, low-income, and LEP
communities.

e Reduce barriers to public participation from these segments of the population.

¢ Place public notices on the County website, in the County receptionist area, on the
Kidney and Council On Aging transportation vehicles, and at both the Dialysis and
Council of Aging facilities.

o Utilize the media (newspaper) to notify minority, low-income, and LEP populations
of public involvement efforts.

e Hold public meetings in locations, facilities, and at meeting times that are
convenient and accessible to the minority, low-income, and LEP populations.

e Ensure the decision-making process adequately considers the issues and
concerns raised by minority, low-income, and LEP populations.

e Develop Title VI brochures in English and other languages as needed.

e Make public information available in electronically accessible formats.

To date, the Limestone County Commission has participated in the following public
outreach and involvement activities:

e Public notices have been posted on the County website, in the County
receptionists area, on the Kidney Van, at Dialysis facilities, and Council On Aging
Facilities.

e Title VI brochures have been developed in English.

The Public Participation Plan is evaluated with the assistance of the public who participate
in public involvement activities and events. The Public Participation Effectiveness Survey
in Appendix D is used to monitor changes in demographics and track the effectiveness of
the Limestone County Commission’s public involvement activities and events held in-
person and virtually. Names are not collected so responses are anonymous. The survey
is available in English and languages that are commonly spoken by LEP persons in the
Limestone County Commission’s service area. Participants are encouraged to request
assistance from staff members as needed.

Surveys completed after in-person activities and events are deposited into drop boxes by
participants. Drop boxes are positioned near exits and clearly labeled in English and
languages that are commonly spoken by LEP persons in the Limestone County
Commission’s service area.
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VI. Limited English Proficiency Plan

The Four Factor Analysis is used to identify Limited English Proficient (LEP) persons who
need language assistance, outline how language assistance is provided, and describe
how the Limestone County Commission considers the needs of LEP persons. This
assessment balances the following four factors:

1. The number or proportion of LEP persons eligible to be served or likely to be
encountered by a program, activity, or service sponsored by the Limestone
County Commission. In addition to the number or proportion of LEP persons
served, the analysis identifies:

A. How LEP persons interact with the Limestone County Commission;

B. Where LEP communities are located and the number or proportion of LEP
persons from each language group to determine the appropriate language
services for each language group;

C. The literacy skills of LEP populations in their native languages to determine
whether document translation will be an effective practice or whether
translated auditory resources will be more effective; and

D. Whether or not LEP persons are underserved by the Limestone County
Commission due to language barriers.

2. The frequency with which LEP persons come into contact with the Limestone
County Commission’s program, activities, or services. The following areas were
evaluated:

. Kidney Van Driver, Council On Aging Drivers

. Information Lines at the facilities

A

B

C. Public meeting participation

D. Dispatchers (Dialysis Facility and Hospital)

E. Reservationist (Dialysis Facility and Council On Aging Facilities)
F

. Receptionist (Dialysis Facility, Limestone County Commission, and all
Council On Aging Facilities)

G. Meals on Wheels volunteers, insurance counseling, legal assistance
programs, and in-home services.
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3. The nature and importance of programs, activities, or services provided by the
Limestone County Commission to people’s lives.

4. The resources available to the Limestone County Commission for outreach to
LEP persons and the costs associated with that outreach.

The Limestone County Commission developed a Limited English Proficiency Plan which
is located in Appendix E. It includes:

e Results of the Four Factor Analysis, including a description of the LEP
population(s) served,;

¢ A description of how language assistance services will be provided;

o The methods used by the Limestone County Commission to provide language
assistance services;

e A description of how employees are trained to provide timely and reasonable
language assistance to LEP populations;

¢ A description of how notice is provided to LEP persons about the availability of
language assistance; and

e An explanation of how the plan is monitored, evaluated, and updated.

Safe Harbor Provision

In accordance with the Safe Harbor Provision, the Limestone County Commission
identified the following language group which exceed the threshold of 1,000 persons or
5%, whichever is less, of the total popuiation eligible to be served by the program:
Spanish. This language group was identified by using the Limited English Proficiency
Assessment and the Staff Survey - Limited English Proficiency Interactions. The
assessment and survey are included in Appendix E along with a copy of the current
census data for the Limestone County Commission’s service area.

The Limestone County Commission focuses translation efforts in Spanish, which is the
largest language group other than English. Vital documents such as public notices,
complaint forms, and complaint procedures are available in Spanish. The Limestone
County Commission also provides free translation services upon request.

VII. Minority Representation on Planning and Advisory Bodies

The Limestone County Commission will not deny a person the opportunity to participate
as a member of a planning, advisory, or similar body which is an integral part of the
program on the grounds of race, color, or national origin.
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The Limestone County Commission does not have transit-related non-elected planning
boards, advisory councils, or committees that are selected by the Limestone County
Commission. If the Limestone County Commission establishes advisory bodies, a table
will be used to depict the racial breakdown of the membership and will be included in
future Title VI programs. A sample table is included in Appendix F. Additionally, a
description of efforts made to encourage the participation of minorities on such
committees will be included.

VIil. Guidance on Determining Site or Location of Facilities

When acquiring land and/or constructing facilities, the Limestone County Commission
shall not make selections with the purpose or effect of excluding persons from, denying
them the benefits of, or subjecting them to discrimination under any Federally funded
transit program based on the grounds of race, color, or national origin. The Limestone
County Commission shall comply with all Federal requirements including 49 CFR Part 21
and FTA Circular 4702.1B and subsequent provisions.

The Limestone County Commission will complete a Title VI equity analysis during the
planning stage of any new facility related to the potential site location to ensure the
location is selected without regard to race, color, or national origin. Wherever necessary
and/or required, the Limestone County Commission will engage in outreach to persons
potentially impacted by the placement of facilities. A Title VI equity analysis will be
completed before the site selection to compare the equity impacts of various alternatives.
A copy of the Title VI Construction Project Analysis form that will be used to perform the
equity analysis can be found in Appendix G.

IX. Additional Title VI Information

Additional Title VI information is included in Appendix H.

X. Board Meeting Resolution of Approved Title VI Program

The Limestone County Commission approved the Title VI Program on _May 15, 2023 .
A copy of the AUTHORIZING RESOLUTION is included as Appendix |I.
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Appendix A

Title VI Notice to the Public

TITLE VI NOTICE OF PROTECTION
AGAINST DISCRIMINATION

The Limestone County Commission operates its programs without
regard to race, color, and national origin in accordance with Title VI
of the Civil Rights Act. Any person who believes she or he has been

aggrieved by any unlawful discriminatory practice under Title VI may
file a complaint with the Limestone County Commission.

For more information on the civil rights program and the procedures
to file a complaint, contact:
Limestone County Commission
310 West Washington Street
Athens, AL 35611
256-233-6400
www.limestonecounty-al.gov

A complaint may be filed directly with the
Federal Transit Administration by contacting:
Office of Civil Rights
Attention: Complaint Team
East Building, 5" Floor - TCR
1200 New Jersey Avenue, SE
Washington, DC 20590
FTACivilRightsCommunications@dot.gov

If information is needed in another language,
contact 256-233-6400.

A-1
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Title VI Notice to the Public in Spanish

TITULO VI AVISO DE PROTECCION
CONTRA LA DISCRIMINACION

Limestone County Commission opera sus programas sin distincion
de raza, color y origen nacional de acuerdo con el Titulo Vi de la Ley
de Derechos Civiles. Cualquier persona que crea que ha sido
agraviada por cualquier acto ilicito practica discriminatoria bajo el
Titulo VI puede presentar una queja ante la Limestone County
Commission.

Para obtener mas informacién sobre el programa de derechos
civiles y los procedimientos para presentar una queja, comuniquese
con:

Limestone County Commission
310 West Washington Street
Athens, AL 35611
256-233-6400
www.limestonecounty-al.gov

Se puede presentar una denuncia directamente ante el
Administracion Federal de Transito poniéndose en contacto con:
Office of Civil Rights
Attention: Complaint Team
East Building, 5" Floor - TCR
1200 New Jersey Avenue, SE
Washington, DC 20590
FTACivilRightsCommunications@dot.gov

A-2
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Section |

Name;

Address:

Phone (Home or Cell): Phone (Work):

E-mail;

Section Il

Are you filing this complaint on your own behalf? O Yes

O No

If you answered "yes" to this question, go to Section III.

If not, please supply the name and relationship of the person
for whom you are submitting a complaint:

Please explain why you have filed for a third party:

Please confirm that you obtained the permission of the
: : - ) O Yes
aggrieved party if you are filing on their behalf.

O No

Section Ill

| believe the discrimination | experienced was based on (check all that apply):

O Race O Color O National Origin
Date of Alleged Discrimination (MM/DD/YYYY):

Explain as clearly as possible what happened and why you believe you were the target of
discrimination. Describe all persons who were involved. Include the name and contact
information of the person(s) who discriminated against you (if known) as well as names
and contact information of any witnesses. If more space is needed, please use the back of

this form.

B-1
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Section IV
Have you previously filed a Title VI complaint with this
agency? O Yes O No
Section V
Have you filed this complaint with any other Federal, State, or local agency, or with any
Federal or State court? O Yes O No

If yes, check and specify all that apply:
O Federal Agency:
O Federal Court: O State Agency:
O State Court: O Local Agency:

Please provide information about a contact person at the agency/court where the complaint was filed.

Name:

Title:

Agency:

Address:

Phone;

E-mail:

Section VI

Name of agency complaint is against:

Contact person:

Title:

Phone:

E-mail:

Attach any written materials or other information that you think is relevant to your complaint.

Signature and date required below:

Signature Date
Please submit this form in person, by mail, or via e-mail using the contact information below:

Christa McCurry
Limestone County Commission
310 West Washington Street
Athens, AL 35611
christa.mccurry@limestonecounty-al.gov

B-2



Procedimientos de Quejas

Una queja del Titulo VI puede ser presentada por cualquier individuo o individuos que
aleguen que han sido objeto de discriminacion o impacto adverso bajo cualquier
programa o actividad financiado por FTA basado en raza, color u origen nacional. La
Limestone County Commission adopté los procedimientos de quejas del Titulo VI para
investigar y rastrear las quejas. Se debe presentar un formulario de queja formal, firmado
y por escrito del Titulo VI dentro de los 180 dias posteriores a la fecha del presunto acto
de discriminacién. Los procedimientos de quejas y el formulario de quejas también se
publican en el sitio web de la Limestone County Commission. Si se necesita informacion
en otro idioma, el denunciante puede comunicarse con 256-233-6400.

Los formularios de queja completados deben enviarse a:

Christa McCurry
Grants, Public Relations, Legal Specialist
Limestone County Commission
310 W. Washington Street
Athens, AL 35611
256-216-3433
christa.mccurry@limestonecounty-al.gov

Una vez recibida la denuncia, la Limestone County Commission la revisara para
determinar quién tiene jurisdiccion. El denunciante recibira una carta de constancia de
recibo informandole si la denuncia sera investigada por la oficina de la Limestone County
Commission. La Limestone County Commission solo procesara formularios de queja que
estén completos y firmados.

En caso de que el denunciante no pueda presentar una denuncia por escrito, se puede
presentar una denuncia verbal de discriminacién a la Limestone County Commission. En
estas circunstancias, se entrevistara al denunciante y la Limestone County Commission.
ayudara al denunciante a convertir [as alegaciones verbales en una denuncia formal por
escrito.

La Limestone County Commission tiene 15 dias habiles para investigar la denuncia. Si
se necesita mas informacidén para resolver el caso, la Limestone County Commission
puede comunicarse con el denunciante. El denunciante tiene 15 dias habiles a partir de
la fecha de esta carta para enviar la informacién solicitada al investigador asignado al
caso. Si el investigador no recibe la informacion adicional del denunciante dentro de los
15 dias habiles, la Limestone County Commission puede cerrar administrativamente el
caso. Un caso también se puede cerrar administrativamente si el denunciante ya no
desea continuar con el caso.

Después de que el investigador revise la denuncia, emitira una de dos cartas al
denunciante: una carta de cierre o una carta de hallazgo (LOF por sus siglas en ingles).
Una carta de cierre resume las acusaciones y establece que no hubo una violacion del
Titulo VI y que el caso se cerrara. Una LOF resume las alegaciones y las entrevistas con



respecto al presunto incidente y explica si se tomara alguna accion disciplinaria,
capacitacion adicional del miembro del personal acusado u otra accién. Si el denunciante
desea apelar la decisién, tiene 15 dias después de la fecha de la carta de cierre o LOF
para presentar una carta de apelacion a la Limestone County Commission.

Si el denunciante no esta satisfecho con las acciones tomadas localmente o si exige una
accion adicional, la denuncia se remitira a:

Local Transportation Bureau, Transit Section
Alabama Department of Transportation
1409 Coliseum Blvd
Montgomery, AL 36110

Una persona también puede presentar una queja directamente con la Administracién
Federal de Transito:

FTA Office of Civil Rights
Attn: Complaint Team
East Building, 5th Floor — TCR
1200 New Jersey Avenue, SE
Washington, DC 20590



Formulario de queja del Titulo VI

Seccion |

Nombre:

Direccion:

Teléfono (Casa o movil): Teléfono (Oficina):

Correo Electronico:

Seccion Il

¢ Esta presentando esta queja en su propio nombre? O Si

O No

Si respondi6 "Si" a esta pregunta, pase a la Seccioén lll.

De lo contrario, proporcione el nombre y la relacion de la
persona por la que esta presentando una queja:

Explique por qué esta lleandolo a un tercero:

Confirme que obtuvo el permiso de la parte agraviada si O Si

presenta la presentacién en su nombre.

O No

Seccion Il

Creo que la discriminacién que experimenté se basd en (marque todo lo que

corresponda): O Raza O Color O Origen Nacional
Fecha de la supuesta discriminacién (MM/DD/YYYY):

Explique lo mas claramente posible lo que sucedié y por qué cree que fue objeto de
discriminacion. Describa a todas las personas que estuvieron involucradas. Incluya el
nombre y la informacién de contacto de la(s) persona(s) que lo discriminaron (si se
conocen), asi como los nombres y la informacién de contacto de los testigos. Si necesita

mas espacio, utilice el reverso de este formulario.




Seccion IV

¢ Ha presentado previamente una queja del Titulo VI con

esta agencia? O Si [ No
Seccion V

¢ Ha presentado esta queja ante alguna otra agencia federal, estatal o local, o ante algun
tribunal federal o estatal? O Si O No

En caso afirmativo, marque y especifique todo lo que corresponda:
0O Federal Agency:
O Federal Court: [0 State Agency:
O State Court: O Local Agency:

Proporcione informacidén sobre una persona de contacto en la agencia/tribunal donde se presentd
la queja.

Nombre:

Titulo:

Agencia:

Direccion:

Teléfono:

Corro Electronico:

Seccién Vi

Nombre de la agencia en la que se presenta la queja:

Persona de contacto:

Titulo:

Teléfono:

Correo Electronico:

Adjunte cualquier material escrito u otra informacion que considere relevante para su
queja.

Firma y fecha requeridas a continuacioén:

Firma Fecha

Por favor entregue este formulario en persona, on envielo por correo o por correo electrénico utilizando
la informacién de contacto a continuacion:

Christa McCurry
Limestone County Commission
310 W. Washington Street
Athens, AL 35611
christa.mccurry@limestonecounty-al.gov
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Appendix E

Limited English Proficiency Assessment

Transit Provider: Limestone County Commission

Date Completed: May 9, 2023

Examine Census Data at https://data.census.qov/cedsci/advanced

1) Select “Geography” and the location(s) to be included (Select "Place” to choose a City)

2) Select "Topics” and then “Populations and People” and then “Language Spoken at Home”
3) Click “Search” in the bottom-right corner

4) Select “S1601 | LANGUAGE SPOKEN AT HOME”

Notes

The default data source will be the most recent American Community Survey 5-Year Estimates.

The table will present a breakdown of the languages spoken in the selected geography and
identify the population estimate that speaks the language and their ability to speak English
less than “very well’.

Add up the population estimates for all geographically relevant cities, counties, and/or census
tracts in the service area.

Population SPog::(astE: tl?sa; Language/Languages
Geography that Speaks Lzs s than 3e Spoken by “Speak
(City/County/ Population | English Less Well (as Perce?llt English Less Than
Census Tract) than;l Very Well of Total l!’Iery Well”
(Number) Population) opulation
Limestone County 91,525 1,946 21% Spanish, Indo-European,
Asian & Pacific Island,
and other languages
Totals 91,525 1,946 2.1%
1. Survey your drivers. Do they The Council on Aging drivers were asked in a group
indicate that there is a need for setting if they have seen a need for foreign language

assistance with their clients. Each driver stated that
they have never been asked or observed a need
during any of their transportation routes.

language assistance for riders?
if so, which languages?

2. Survey your receptionist, The Office/ Front Desk Manager states that she has
customer service representative, not had requests for foreign language assistance,

and scheduler/dispatcher. Do while scheduling transportation.

E-1



TITLE VI PROGRAM
Limestone County Commission
May 15, 2023

they indicate that there is a need
for language assistance for
riders? If so, which languages?

3. Contact major employers. Do they indicate a need for language assistance for potential
transit users? If so, which languages?

Employer Response

N/A We do not provide transportation for jobs.

4. Contact human service agencies. Do they indicate a need for language assistance for
potential transit users? If so, which languages?

Agency Response
Alabama Department of Human A Case Worker stated, that to her knowledge, they have
Resources not had any need in this area regarding senior adults.

5. Contact local towns and cities, including the police departments. Do they indicate a need for
language assistance for potential transit users? If so, which languages?

Town/City/Department Response

Limestone County Sheriff's Office The dispatcher stated that, to her knowledge, they have
not had a need for foreign language assistance, in
regards to transportation in this area, regarding senior
adults.

E-2



TITLE VI PROGRAM
Limestone County Commission
May 15, 2023

6. Contact the local school systems including colleges and vocational schools. Do they indicate
a need for language assistance for potential transit users? [f so, which languages?

School System Response
N/A We do not provide transportation for school-aged
children.

7. Contact the local churches. Do they indicate a need for language assistance for potential
transit users? If so, which languages?

Church Response

N/A We do not provide transportation to churches.

8. Inventory languages other than None of the Council on Aging staff are proficient in any
English that are spoken by staff. | language other than English.

9. Do the responses above indicate There does not appear to be a need for foreign language
a need for language assistance services regarding transportation for our services.

for potential transit users? If so,
which languages?
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Staff Survey - Limited English Proficiency Interactions

Individuals with limited English proficiency do not speak English as their primary language;
have a limited ability to read, speak, write, or understand English; or are native English
speakers with low levels of literacy.

1) Did you encounter any LEP people in your work activities in the past six months?

2) Which language(s) did you encounter in the past six months?

3) How many times did you encounter a LEP person speaking the language selected in
Question 2 in the past six months?

4) Which type of work activity were you doing when you encountered this language? Choose
all that apply:

O Outreach/Public Meeting
O E-mail

O Phone Call

O Other, please specify:
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LIMITED ENGLISH PROFICIENCY PLAN

Limestone County Commission
Athens, AL 35611

256-233-6400
www.limestonecounty-al.gov
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Introduction

This Limited English Proficiency Plan was prepared to address the Limestone County
Commission’s responsibilities as a recipient of Federal financial assistance relating to the
needs of individuals with limited English proficiency. This plan was prepared in
accordance with Title VI of the Civil Rights Act of 1964, 42 U.S.C. § 2000d, et seq. and
its implementing regulations which state that no person shall be subjected to
discrimination based on race, color, or national origin.

Plan Summary

The Limestone County Commission developed this Limited English Proficiency Plan to
help identify reasonable steps to provide language assistance to persons with limited
English proficiency who wish to access transit services provided by the Limestone
County. As defined in Executive Order 13166, LEP persons are those who do not speak
English as their primary language and/or have limited ability to read, speak, write, or
understand English.

This Plan outlines how the Limestone County Commission identifies a person who may
need language assistance, the ways in which assistance may be provided, staff training
that may be required, and how LEP persons are notified that assistance is available.

As the first step in preparing this plan, the Limestone County Commission completed the
U.S. DOT Four Factor Analysis which considers the following factors:

1. The number or proportion of LEP persons eligible to be served or likely to be
encountered by a program, activity, or service sponsored by the Limestone County
Commission.

2. The frequency with which LEP persons come into contact with the Limestone
County Commission’s programs, activities, or services

3. The nature and importance of programs, activities, or services provided by the
Limestone County Commission to people’s lives

4. The resources available to the Limestone County Commission for outreach to
LEP persons and the costs associated with that outreach.

Four Factor Analysis Results

1. The number or proportion of LEP persons eligible to be served or likely to be
encountered by a program, activity, or service sponsored by the Limestone
County Commission.
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The Limestone County Commission reviewed the 2020 U.S. Census Report and
determined that the total population for Limestone County is 91,525. Of those persons,
1,946 (2.1%) residents report speaking English less than very well. Those persons
with limited English proficiency speak the following languages at home: 1,351 speak
Spanish, 347 speak other Indo-European languages, 213 speak Asian and Pacific
Island languages, and 35 speak other languages. The most popular language spoken
at home (other than English) is Spanish. The Limestone County Commission will
likely encounter more persons who speak Spanish that benefit from the transit
programs than any other LEP persons.

. The frequency with which LEP persons come into contact with the Limestone
County Commission’s programs, activities, or services

The Limestone County Commission assessed the frequency with which staff and
drivers have contact with LEP persons both presently and in the past. The following
contact points and frequencies were identified:

Contact Points Frequency (Low, Medium, or High)

Drivers — Demand Response Medium
Information Line Low
Dispatchers Low

Route Guides Medium
Website Low
Social Media Low
Receptionist Low

Field Supervisors Medium

Annual Programs, Activities, and Events Low

. The nature and importance of programs, activities, or services provided by the
Limestone County Commission to people’s lives

The Limestone County Commission provides transportation for our residents to the
Dialysis Centers. There is one van transporting residents, three times weekly, to two
Dialysis Facilities. This service is very important to the community, because for many
residents, it is the only means of transportation to their dialysis appointments. We also
have vehicles that transport older residents to the Council On Aging Centers for their
daily activities. We provide transportation for medical appointments, trips to nutrition
centers, personal errands, and grocery shopping. The Council On Aging also provides
in-home services and Monday - Friday Meals On Wheels lunches. Currently, the
Council On Aging is in the process of applying for a grant in hopes of adding an
expansion van to assist those requiring wheelchairs. Without this service, many of
our elderly residents would not be able to attend many activities and would not receive
the care and social interaction that they need.

The largest geographic concentration of LEP individuals in the Limestone County
Commission’s service area communicates by speaking Spanish. These individuals
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are often dependent upon our specialized transportation services. It is likely that the
Limestone County Commission will encounter LEP individuals at community events.

4. The resources available to the Limestone County Commission for outreach to
LEP persons and the costs associated with that outreach

The Limestone County Commission assessed its resources and determined that funds
are available within the current budget for providing language assistance. The
Limestone County Commission also determined which documents would be most
beneficial if translated into other languages and the cost associated with this effort.
An inventory of available organizations with which the Limestone County Commission
could partner for outreach and translation efforts was also identified. In addition,
bilingual staff, volunteer community agencies, and web-based translation services
were identified as ways to reduce the cost of translation services.

Limited English Proficiency Plan Outline

Five action items comprise Limestone County Commission’s Limited English Proficiency
Plan:

1. Identify Individuals Requiring Language Assistance

2. Provide Language Assistance

3. Train Staff

4. Provide Notice to LEP Persons

5. Monitor and Update the Limited English Proficiency Plan

1. Identify Individuals Requiring Language Assistance

The Limestone County Commission identifies an LEP person who requires language
assistance by:

e Examining customer service records to identify language assistance that was
received in the past at meetings, online, or over the phone to determine whether
language assistance might be needed for similar situations in the future;

e Regularly surveying drivers and other first-line staff who have direct or indirect
contact with LEP individuals; and

e Assigning a staff person to greet participants as they arrive at events sponsored
by the Limestone County Commission. By engaging participants in conversation,
staff may informally gauge each attendee’s ability to speak and understand
English.
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2. Provide Language Assistance

The Limestone County Commission assists an LEP person who requires language
assistance by:

Networking with local human service organizations that provide service to LEP
individuals and seeking opportunities to provide information on the Limestone
County Commission’s programs and services through these organizations;

Posting the Limestone County Commission’s Title VI Notice, Complaint
Procedures, Complaint Form, and Limited English Proficiency Plan on the
Limestone County Commission’s website;

Providing travel training to LEP persons;

Identifying in-house staff with other language abilities to assist with translation
services;

Providing a bilingual or multilingual Community Outreach Coordinator at
community events and public hearings;

Placing statements in notices, publications, and online content to notify LEP
persons that free language interpreter services are available for meetings with a
seven-day advance notice;

Providing language translation for LEP persons in Route Guides;

Utilizing a web-based translation service application such as Google Translate;
and

Utilizing telephone translation services.

3. Train Staff

The Limestone County Commission will train staff members on their roles and
responsibilities in providing meaningful access to services for LEP persons by:

Developing a curriculum and corresponding presentation to educate staff on the
Title VI requirements for providing meaningful access to services for LEP persons;

Providing staff with a description of language assistance services offered by the
Limestone County Commission;
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e Providing staff with specific procedures to be followed when encountering a LEP
person, including how to handle a potential Title VI complaint;

4. Provide Notice to LEP Persons

The Limestone County Commission will provide notice to LEP persons in both oral and
written communications by:

e Offering general information, such as hours of operation, fares, etc., on the
Limestone County Commission’s customer service line in multiple languages;

e Implementing the use of an automated greeting in both English and Spanish
directing callers to select which language they prefer; and

¢ Providing the following written communications in both English and Spanish;

o Introduction section of the Limestone County Commission’s Route Guides
which contains information on fares, accessibility, fare/ticket discounts, and
general riding information;

o Fliers onboard the Limestone County Commission’'s fleet containing
information about route changes, rider alerts, fare increases, and public
meetings;

o Signage that displays safety or system policy information;

o Interior bus signage displaying cash fare cost of monthly discount passes
and special promotions and campaigns; and

o Title VI Notice, Complaint Procedures, and Complaint Form.
5. Monitor and Update the Limited English Proficiency Plan

This plan is designed to be flexible and should be viewed as a work in progress. As such,
it is important to consider whether new documents and services should be made
accessible for LEP persons and to monitor changes in demographics and types of
services.

The Limestone County Commission will update the Limited English Proficiency Plan as
required by the U.S. DOT. At a minimum, the plan will be reviewed and updated when
data from the most recent U.S. Census is made available, when clear and higher
concentrations of LEP individuals are present in the Limestone County Commission’s
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service area, and/or during the process of updating the Limestone County Commission’s
Title VI Program.

The Limestone County Commission will monitor and update its Limited English
Proficiency Plan by:

Determining how the needs of LEP persons are addressed;

Determining the current LEP population in the service area and whether the need
for translation services has changed;

Determining whether local language assistance programs are effective and
sufficient to meet the need;

Determining whether the Limestone County Commission’s financial resources are
sufficient to fund the needed language assistance efforts;

Determining whether the Limestone County Commission has fully complied with
the goals of the Limited English Proficiency Plan; and

Determining whether complaints were received concerning the Limestone County
Commission’s failure to meet the needs of LEP individuals.

Dissemination of the Limestone County Commission’s Limited English Proficiency

Plan

The Limited English Proficiency Plan will be disseminated to customers and the
community by:

Publishing the Limited English Proficiency Plan and the Title VI Program on the
Limestone County Commission’s website so that any person or agency with
internet access can view and download these documents. Alternatively, any
person or agency may request a copy of the documents at no cost via telephone,
e-mail, mail, or in- person. LEP individuals may request that these plans be
translated into various languages. If feasible, the Limestone County Commission
will accommodate such requests.

Sharing updates to the Limited English Proficiency Plan on the Limestone County
Commission’s social media sites.

Distributing the Limited English Proficiency Plan to human service organizations in
the service area.

Questions or comments regarding the Limited English Proficiency Plan may be submitted
to the Limestone County Commission using the following contact information:
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Christa McCurry
310 West Washington Street
Athens, AL 35611
256-216-3433
christa.mccurry@limestonecounty-al.gov
www.limestonecounty-al.gov

E-14



TITLE VI PROGRAM

Limestone County Commission

QAlabama Department of Transportation

May 15, 2023

Language Identification Cards

Card 1 of 2 Instructions: Place a check by the language spoken. [¥]
D Mark this box if you read or speak English. English
[ daeadt ssass o 585 i€ 100 o pall 130 b i e pus Arabic
[ el S g g segs gt J—
[] s wneifa qean erys @ <4rea O =re 98 A ms o | Bengali
[] ﬂyUUﬂ‘}'lﬁgilLUﬁfjiSE iTHAMS UBUNWAIAN 71 Cambodian
|:| Motka i kahhon ya yvangin Gntdngnu' manaitai pat Gntdngnu' kumentos Chamorro. Chamorro
D WIRPRREIR P 3L alON A 3T, TR BULHE, Simplified Chinese
(] o B Irtesit ek b3 - ST o Traditional Chinese
|:| Oznacite ova) kvadrati¢ ako Citate ili govorite hrvatski jezik. Croatian
D Zaskrtnéte tuto kolonku, pokud ¢tete a hovoftite esky. Czech
|:| Kruis dit vakje aan als u Nederlands kunt lezen of spreken. Dutch
[ i e 1) o ol bt Ay o) (25 55 560 g5 5 Farsi
|:| Cocher ici si vous liscz ou parlez le frangais. French
I:I Kreuzen Sie dieses Késtchen an, wenn Sie Deutsch lesen oder sprechen. German
[[] 2npewwote auto to mAaiowo av Stapalete f purdate EAAfvika. Greek

|:| Make kazyce sa a si ou li oswa ou pale kreydl ayisyen.

Haitian Creole

[] 3T ata fg=t = a7 ug 6ard &1 df g9 sag ot fag amm | Hindi
I:I Kos lub voj no yog koj paub twm thiab hais lus Hmoob. Hmong
D Jelolje meg czt a kockat, ha megérti vagy beszéli a magyar nyclvet., Hungarian

Source: Langudge ldentification Flasheard - 2004 Census Test
7.8, Census Bureau, Econonuces and Statistics Administration. U.S. Department of Comimerce
www lep gove I Speakd ards 2000, pdf
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Language Identification Cards

Card 2 of 2 Instructions: Place a check by the language spoken. [¥]
D Markaam daytoy nga kahon no makabasa wenno makasaoka iti Ilocano. Hocano
D Marchi questa casella se legge o parta italiano. Italian
D BFBEJRALEY, BEIBSRBENE[MTTIIEEL, Japanese
L] @il ¢l A e 52 glowl of zhell FAISH41AI Q.. Korean
I:l nhmeclaseett frravesufieruearens . Laotian

Prosimy o zaznaczenie tego kwadratu, jezeli postuguje si¢ Pan/Pani Polish

Jezykiem polskim.
|:| Assinale este quadrado se vocé 1¢ ou fala portugudés, Portuguese
I:l fnsemnati aceastd cisuld daci cititi sau vorbiti romineste. Romanian
I:l [Tomersre 10T KBa)paTHK, ecini Bbl YHTACTE HIN IOBOPHTE NO-PYCCKH. Russian
|:| O6enexute opaj kBagpatith YKOTHKO 9MTaTe MM TOBOPUTE CPIICKHM jE3UK. Serbian
D Oznacte tento Stvorcek, ak viete &itat'alebo hovorit'po slovensky. Slovak
I:I Marque csta casilla si lee o habla espaiiol. Spanish
D Markahan itong kuwadrado kung kayo ay marunong magbasa o magsalita ng Tagalog. Tagalog
[] Winoweidn nonua 1udo sd whud wdogno e ng, Thai
|:| Maaka 'i he puha ni kapau 'oku ke lau pe lea fakatonga. Tongan
|:| BiaMiTire o KITHEKY. SKIIO BH YNTAeTe aB0 FOBOPHTC yKPATICLKOIO MOBOIO, Ukranian

il & . * . - =

Ll -u éuwutgtpmyugé,{g&zwl.,lﬂ Urdu
[] Xin ddnh diu vao 6 ndy néu quy vi biét doc vi néi duge Viél Ngi. Viemamese
[] >R 0797 WX 03399 PN 3NN S0DYR DYT LIIISNI Yiddish

Source: Langnage Identification Flashcard - 2004 Consns Tesi
LS Census Bureau. Leonomics and Statistics Administration, ULS Departinent of Commerce
viviv lep.goyv ESpeakt ards 200 pdt
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Appendix F

Table Depicting Minority Representation on Planning and Advisory Bodies

Number of People Represented on the Committee

Hispanic African Asian Native Other:

Caucasian . ! . ]
or Latino American American American

Population

<Name of
Committee>

<Name of
Committee>

<Name of
Committee>
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Appendix G

Title VI Construction Project Analysis

Name of Agency:

Contact Person: Title:

Mailing Address:

City/State/ZIP:

Phone: E-mail:

1. Describe the low-income and/or minority populations and minority-owned businesses within the area
affected by the construction project and the method used to identify these populations and businesses.

2. Describe the adverse effects the project would have on the groups identified above both during and after
construction.

3. Provide a detailed list of all minority-owned businesses and households that will be affected by the
construction project.

G-1
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4. Describe the potential negative environmental impact, such as noise, air, and water pollution.

5. Describe the relocation program and/or other measures that will be used to mitigate any identified
adverse social, economic, or environmental effects of the proposed construction project.

6. For each of the identified low-income and/or minority communities and minority-owned businesses,
describe the potential positive effects, such as an improvement in transit service, mobility, or
accessibility.

7. Describe all mitigation and environment enhancement actions incorporated into the project to address
the adverse effects, including any special features of the relocation program that go beyond the
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requirements of the Uniform Relocation Act and address adverse community effects, such as separation
or cohesion issues, and replacement of community resources destroyed by the project.

8. Describe the remaining effects, if any, and why further mitigation is not proposed.

9. Provide a comparison of mitigation and environmental enhancement actions that affect predominantly
fow-income and minority areas with mitigation and environmental enhancement actions implemented in
predominantly non-low-income and non-minority areas if the project traverses these different areas. If
there is no basis for such a comparison, describe why that is so.

G-3



TITLE VI PROGRAM
Limestone County Commission
May 15, 2023

Appendix H

Additional Title VI Information

All ALDOT subrecipients must address each of the following:

1.

Describe pending applications for financial assistance currently provided by other
Federal agencies to the applicant.

N/A

Summarize civil rights compliance reviews conducted by other local, state, or
Federal agencies during the last three years. (Include the reason for review, name
of the agency that performed the review, and findings or recommendations.)

N/A

Is your agency considered a minority organization: O Yes No

If yes, check the category(ies) that apply.

O Black American O Sub-Continent Asian-American
O Hispanic American O Asian-Pacific American
[0 Native American O Other

Does your agency provide transportation services to minority communities?

Yes O No

If yes, check the category(ies) that apply.

Black American Sub-Continent Asian-American
Hispanic American Asian-Pacific American
Native American X1 Other
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Did your Title VI Coordinator/EEO Officer change during the reporting period or
since your last Title VI Plan was approved? If yes, please provide the name and
contact information for the new Title VI Coordinator/EEQO Officer.

Yes.

Hillary Riggins - EEO Officer
256-233-6400
hillary.riggins@limestonecounty-al.gov

Christa McCurry — Grant, Public Relations, Legal Specialist

256-216-3433
christa.mccurry@limestonecounty-al.gov

Did your organization’s projects and/or services that have Title VI, Limited English
Proficiency, or Environmental Justice impacts change?

O Yes No
If yes, please complete the following items:

a. Provide a brief description of these projects/service changes.

b. What did you do to ensure that populations affected by the project and/or
service change had meaningful access to and involvement in the development
process?

c. What percentage of LEP populations and/or populations impacted by
environmental injustice were affected by the project and/or service change?
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Appendix |

Documentation of Title VI Authorization

RESOLUTION ADOPTING A TITLE VI PROGRAM

WHEREAS, the Limestone County Commission is a recipient of Federal financial
assistance from the Alabama Department of Transportation in support of transit services
which imposes certain obligations upon the recipient, including complying with the Title
VI Federal requirements; and

WHEREAS, Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis
of race, color, and national origin in programs and activities receiving Federal financial
assistance; and

WHEREAS, the Limestone County Commission commits to assure that no person shall,
on the grounds of race, color, national origin, or sex, as provided by Title VI of the Civil
Rights Act of 1964 and the Civil Rights Restoration Act of 1987 (PL 100.259), be excluded
from participation in, denied the benefits of, or be otherwise subjected to discrimination
under any program or activity regardless of the funding source;

NOW, THEREFORE, be it resolved by the Commissioners of the Limestone County
Commission as follows:

The Limestone County Commission approves the proposed Title VI Program in order to
comply with the Title VI Federal requirements.

The Grant Coordinator, in their capacity, will serve as the Title VI Coordinator and is
authorized to revise and update the Title VI Program as necessary.

Adopted this 15th day of May , 2023.
Signature: Attest:
Printed Name:  Collin Daly Printed Name: Ellen Morell

Title: County Chairman Title: County Administrator




